
MAY 2018 

STAFF CHANGE AT THE COLONY 

The below information was intended to be shared at the Annual 

meeting on April 28th, but due to misinformation and confusion, it 

was determined to share the information as soon as possible. 

 

The Board has spent the past year studying workload, comparing 

outside contracts vs. cost of staff overtime, payroll, and the cost 

per position of staff.  We had input from 3 management companies 

who felt that a staff of 4 was not cost effective for the size of our 

complex, especially because we have outside venders doing lawn 

and snow care. 

 

We had staff fill out daily logs and after analyzing the information it 

became clear that the volume of association work does not support 

having a staff of 3 technicians.  In addition, now that we have a 

fully trained manager we determined the association no longer 

needs a Lead Maintenance Technician. 
 

The unanimous Board decision to eliminate the Lead Maintenance 

Technician position had nothing to do with Doug Olson and his 

performance as a technician, he has been a well-respected 

employee over the years. Rumors that he was "let go" or "fired" are 

VERY FALSE.  He was laid off due to his position being eliminated. 

He is well-liked by residents and the Board, and eliminating the 

position was a very difficult one for the entire Board. 
 

We wish him the best in the future.   
 

The Colony at Edina Board 

 
 HOW ARE PROXIES VOTED WHEN HELD BY THE 

BOARD? 

It is important for owners to know how proxies are voted when 

given to the Board.  You may designate your proxy to the Board 

and tell them how you want your proxy voted.  However, if you do 

not designate who you wish to vote for, your proxy will be used for 

meeting the quorum and your votes will be cast for the Directors who received the top 3 votes.  Several 

years ago, the Board actually decided how to vote non-designated proxies but that has long since been 

discontinued.   

 

SNOW, SNOW, SNOW 

 
This has been a very tough snow season for all of us.  Our snow removal contract expired before the last 

couple of snow storms, leaving the Office to scramble to find another snow removal company to help us 

out.  Along with many streets around Edina, some of our areas were in terrible shape for a few days.  The 

staff shoveled hours and hours to try to shovel our mile of sidewalks, so people could get in and out of 

their units.  Some areas were plowed, and some were not well-plowed as a different company came in and 

was not as familiar with our property as our previous contractor. 

 

Well it is time to start thinking of 

spring and nice weather 
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We appreciate the patience that most of the owners showed staff as a tough situation was unfolding the 

past two weeks. 

 

Staff drove to The Colony on horrible roads, to do their best with snow removal.  When you see them 

around, please know that they care and did the best they could under the circumstances. 

 

 

FROM SNOW TO SUN!! 

 

We have been asked if the area around the pool could be opened prior to Memorial Day and available after 

Labor Day for "Sun Bathers".  Unfortunately, this is not possible.  It typically takes staff two weeks to 

prepare the pool and the pool area for opening on Memorial Day weekend.  With the late snowfalls, we are 

concerned about being able to open by Memorial Day as warm temperatures are necessary to prepare the 

pool (paint/acid washing/etc.) so we are unsure about when they can begin.  We will do everything we can 

to open on Memorial Day. 

 

At the end of the summer, the same is true.  Staff will work on closing down the pool, stowing the 

furniture for the winter and other tasks related.  There is liability to have people in the pool area while 

work is going on. 

 

Please look around at the many grassy areas that may will emerge and maybe a nice sunny spot can be 

found to soak in those rays! 

 

 

SOME OTHER REMINDERS: 

 

"I'm locked out of my house!" 

 

The afterhours company does not take requests for "lock outs" after hours.  For at least the last 5 or 6 

years, staff did not do so either.  During regular office hours you may come to the Office to get your key 

(if you have one in the lock box) should you lock yourself out.  Note:  Renters cannot get a key from the 

office, they must go through their landlord.  If you pick up a key to the Office during regular business 

hours there is no charge.  If you ask staff to go to your unit and unlock your door the hourly rate would 

apply. 

 

If you do not have a key in the Office, you would have to call and locksmith or handyman to help you with 

gaining access to your property. 

 

"My neighbor's dog has been barking for 30 minutes and its driving me nuts!" 

 

This nuisance noise is covered by Edina Code and you need to call the non-emergency Police number to 

report the problem. If you have a problem with a dog being vicious you need to do the same thing. 

 

"Its so nice out I want to grill on my balcony." 

 

This is also covered by Edina City code.  Gas/flame/charcoal grills are not allowed on our patios.  Electric 

grills may be used but cannot be plugged into extension cords.  If you see a gas or charcoal or other flame 

grill being used, report it to the City of Edina.  For the safety of all of us, we don't want to risk a  
 
 
 
 

 

 


